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Travel and tourism industry welcomes Govt. relief package 

The private sector yesterday hailed the Government›s financial assistance package to revive the Easter 
Sunday terror attacks-hit tourism industry, but asked that relief be extended to hotel employees as well. 
 
 
Harith Perera 
In principle three industry bodies, the Hotels Association of Sri Lanka (THASL), the City Hotels 
Association (CHA), and the Sri Lanka Association of Inbound Tour Operators (SLAITO) welcomed the 
relief package announced on Tuesday by the Finance Ministry as critical support. “We are grateful to the 
Government for accommodating our requests and granting relief for the tourism sector at this time of 
need,” THASL President Sanath Ukwatte, CHA President M. Shanthikumar, and SLAITO President Harith 
Perera told the Daily FT. 
 
Terror attacks in 3 churches and an equal number of five star hotels in the city on Easter Sunday killed 
over 250 people including 44 tourists and injured over 500. 
 
Ukwatte and Shanthikumar, however, pointed out that there had been no official communication 
passed from the Tourism Development Ministry to the industry thus far. 
 
“We haven’t got any official statement from the Tourism Development Ministry on the relief package 
approved by the Cabinet on Tuesday. Although we inquired yesterday, the Ministry was not in a position 
to provide any official statement on the detailed measures,” they added. 
 
THASL and CCHA were also concerned as there was no mention about the moratoriums on hotel staff 
loans obtained via companies. 
 
“Reading all the newspapers, we gathered that our request to waive off all personal loan interests, and 
reschedule the loans obtained by hotel employees for a period of two years, is missing. This was one of 
the top requests, as we cannot operate without our staff,” Ukwatte stressed. 
 
He noted that they made the request for a moratorium on employee loans, because many of the staffers 
were getting a higher service charge than their fixed salary, and post-Easter Sunday attack, many 
companies are unable to offer the same rate of service charge, and employees were facing difficulties in 
repaying those loans. 
 
“Both President Maithripala Sirisena and Prime Minister Ranil Wickremesinghe gave a patient hearing to 
all our woes at this hour of need. However, we find that the Government had missed on the employee’s 
relief package. Therefore, we earnestly urge the authorities to reconsider our plea and not to forget our 
employees, as they are the lifeline of our industry,” Ukwatte added. 
 
According to him, the hotel sector has over 175,000 direct employees, while the tourism industry has a 
total of over 500,000 employees, which translates into two million people getting affected throughout 
the country, considering a dependency of four family members per employee. 
 
Shanthikumar also said relief for employees who not only have loans but also leases to repay is equally 
important, as a proper recovery will take longer. «At present, foreign guest occupancies in the city 
hotels are below 5%, and locals too are not patronising food and beverage outlets within hotels, though 
we hope the situation will improve soon,» he added. 
 
SLAITO President said they welcome the positive statements from the President, Prime Minister and the 
military hierarchy on assuring safety and security of all foreign tourists, and requesting the foreign 
ambassadors to soften the travel advisories. 
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“With the impending PR blitz to be approved by the Cabinet, and the security audit by an international 
security establishment, I am sure Sri Lanka Tourism will bounce back sooner than expected,” Perera 
stressed. (Daily FT) 
 

Hotels and airlines to meet today to firm up offers to lure tourists 

Hotels and airlines will have their second meeting today to firm up respective special offers they could 

introduce in a bid to lure tourists who have avoided Sri Lanka post-Easter Sunday terror attacks. Today’s 

meeting is a follow up to their inaugural discussions held last week. 

“We will discuss what each other can offer in terms of special deals and agree on what is most 

attractive,” an industry source told the Daily FT. Apart from national carrier SriLankan Airlines, at 

present, four other airlines have come forward to participate in the special effort to revive inbound 

tourist traffic. They are Emirates, Turkish Airlines, Singapore Airlines and Air India. Members of the 

Tourist Hotels Association, City Hotels Association, Board of Airline Representatives, and officials from 

the Sri Lanka Tourism Promotion Bureau and Sri Lanka Conventions Bureau will attend today’s meeting. 

Since the Easter Sunday terror attacks on three churches and equal number of city five star hotels which 

killed over 250 including 44 tourists and injured over 500, tourist arrivals have declined by 50-70% to 

1,700 daily and hotel occupancy has plunged to below 10% from 75% prior to 21 April. (Daily FT) 

Unconditional support needed from all parties for CTA: PM 

Prime Minister Ranil Wickremesinghe yesterday redoubled his efforts to get the Counter-Terrorism Bill 
passed in Parliament, calling for unconditional support from all political parties and saying the legislation 
was essential to fight global terror networks. 
 
 
 
Prime Minister Ranil Wickremesinghe 
 
 
PM Wickremesinghe, responding to questions raised by Opposition lawmaker Anura Kumara 
Dissanayake, held the Counter-Terrorism Bill is important legislation that needs to be passed in 
Parliament with common agreement.  
 
Highlighting the need to bring in the Counter-Terrorism Bill, the PM said: “We lacked the laws to control 
terrorism that started with the assassination of Jaffna Mayor Alfred Duraiappah in July 1975. We had the 
Penal Code. So, the Prevention of Terrorism Act No.48 of 1979 was moved. The second clause of this 
legislation identified terrorism as an offence but was limited to the boundaries of the country,” he said. 
 
According to Wickremesinghe, England lacked laws to prevent terrorism in Northern Ireland in 1971. A 
temporary Act was passed to prevent terrorism allowing the British Government to take action in 
Northern Ireland. However, the British Parliament passed many laws from 2000 to 2005 to prevent 
terrorism.  
 
The turning point of laws against terrorism the attack on the World Trade Centre buildings in the US on 
11 September 2001 followed by the London bombing on 7 July 2005. 
 
“Soon after 9/11, the British Parliament passed the Anti-Terrorism, Crime and Security Act. The 
Terrorism Act of 2006 has identified praising London bombing as an offence. Glorifying terrorism was 
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made an offence. Later, the definition of terrorism also changed a few times,” said the PM explaining 
the evolution of British laws of counter-terrorism. 
 
With the fight against terrorism moving away from traditional warfare, the Prime Minister held that it 
was no longer considered a traffic offence if a terrorist drives a vehicle into a group of people killing 
them. 
 
“So, it is necessary to pass new laws to face these new situations. The Counter-Terrorism Bill was 
drafted to fill the vacuum to fight global terrorism. A group of professionals took part in preparing this 
Bill. It was gazetted and was moved in Parliament. The Bill is now stuck at the Oversight Committee. 
Diverse issues including natural disasters and the Constitutional crisis delayed the Bill progressing. None-
experts are making comments on the Counter-Terrorism Bill. But the question is are we able to take 
legal action against terrorist activities conducted in other countries? Can we obtain evidence against 
such activities? Anyone who identifies the Counter-Terrorism bill providing support to terrorists as well 
as those who criticise the Bill provide indirect support for global terrorism,” held the Prime Minister. 
 
Reading out the second clause of the Bill, Wickremesinghe explained the application of the legislation. 
“The provisions of this Act shall apply to any citizen of Sri Lanka, who commits an offence under this Act, 
within or outside the territory of the Republic of Sri Lanka, any person who commits an offence under 
this Act, wholly or partly, in Sri Lanka; in or over territorial waters of Sri Lanka; in the airspace of Sri 
Lanka; on board or in respect of an aircraft or vessel registered in Sri Lanka or belonging to or used by 
the Government of Sri Lanka,” he said. 
 
“The third clause gives the definition of terrorism. So, any person, who commits any act referred to in 
the subsection, with the intention of – intimidating a population; wrongfully or unlawfully compelling 
the Government of Sri Lanka, or any other government, or an international organisation, to do or to 
abstain from doing any act; preventing any such government from functioning; or causing harm to the 
territorial integrity or sovereignty of Sri Lanka or any other sovereign country, shall be guilty of the 
offence of terrorism. I would like to remind that there are ongoing conflicts with competing power 
centres in Syria. USA, Russia, Turkey and others have all intervened. We also do not want to get drawn 
into such a situation. Therefore, defence lawyers can contend that there is no central power or authority 
in Syria and this provision does not apply to a civil conflict intertwined with terrorism,” he added. 
 
Moving on, the PM wanted the critics to reveal the benefits package offered in the proposed Counter-
Terrorism Act (CTA). “The benefits package was given to the successor of LTTE Leader Prabhakaran. KP 
was brought to Sri Lanka and was given benefits. There are no benefits offered to terrorists in this 
legislation other than the necessary provisions to identify an act of terrorism committed to about in Sri 
Lanka an offence,” he held. (Daily FT) 
 

DFCC concludes Rs. 7.6 b Rights Issue 
DFCC Bank concluded its Rights Issue with subscriptions reaching over 43% of the total Rs. 7.6 billion on 
offer. 
 
This Rights Issue was the culmination of DFCC’s capital raising programme for this year and came on the 
heels of a Rs. 10 billion Debenture Issue, which was oversubscribed. The capital so raised will enable 
DFCC to comfortably meet regulatory and funding requirements going forward and provide the bank a 
stronger base on which to achieve its medium-term goals. 
 
DFCC CEO Lakshman Silva said: “I am grateful to shareholders who subscribed for their rights and non-
shareholders who also subscribed to the issue. Understandably, the depressed equity market and other 
considerations may have had a bearing on the investment decisions of some shareholders. The tragic 
events of Easter Sunday occurring just a day before our last date for acceptance of payments also 
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unfortunately had an impact on the level of subscription. I am however, pleased that a majority of the 
shareholders viewed the Rights Issue as an ideal opportunity to maintain/increase their holding in DFCC 
at a cost well below its intrinsic value.” 
 
“This augmentation of the bank’s equity capital base will provide the impetus for stronger growth, 
whereby shareholders will benefit not only by the enhanced value created, but also by a recovery in the 
equity market. I must also add that in the context of this Rights Issue, DFCC’s last call on shareholders 
was way back in 2007. Given the growth that has taken place, this indicates that the Bank has a well-
planned strategy for balancing its capital sourcing through a judicious level of gearing. Although there 
was a shortfall in the level of subscriptions for this issue, the resultant equity boost ensures that DFCC’s 
capital base will continue to be comfortably above regulatory requirements for the medium term 
growth envisaged by the bank. Moreover, it would enable DFCC to consider other non-organic growth 
options that will enhance shareholder value,” he added. 
 
DFCC is unique among private financial institutions in Sri Lanka. While the bank has a development 
banking heritage going back over 60 years, it has successfully transformed itself into a full commercial 
bank without diluting its project financing expertise. Today, DFCC’s pioneering culture is being 
successfully migrated from development financing to commercial banking and this is very evident in the 
bank’s cutting edge offerings that include many firsts in digital products and services to corporate and 
retail customers. 
 
DFCC Bank PLC is a fully-fledged commercial bank offering the full gamut of commercial and 
development banking services. The Chartered Institute of Management Accountants (CIMA) and the 
International Chamber of Commerce of Sri Lanka (ICCSL) recognised DFCC Bank as one of 10 Most 
Admired Companies in Sri Lanka for 2018. The bank was also ranked No. 14, in Business Today’s list of 
Top 30 businesses in Sri Lanka and was placed in the 25th position in Brand Finance Top 100 Most 
Valuable Brands, 2019.  DFCC Bank is rated AA- (lka) by Fitch Ratings Lanka Ltd. (Daily FT) 
 

Sri Lanka ambulance service to cut response time with mobile app 

Suwa Seriya 1990, Sri Lanka's free state-owned ambulance service, will cut its response time by as much 
as one and a half minutes with the launch of a new mobile app, a minister said. 
 
"With the mobile app, we are reducing the need for our staff to fill out the information of a caller," 
Economic Affairs and Public Distribution Minister Harsha de Silva said. 
 
"They will only need to know the condition of the person requiring treatment," he said. 
 
"That will save around one to one and a half minutes in the response time of our ambulances." 
 
"For someone having a heart attack, responding one minute earlier means an additional 10 percent 
chance of saving their life." 
 
The new '1990' app is available for Android phones, and will be available for Apple iPhones in a 
fortnight. 
 
The app is linked to an emergency dispatch management system at Suwa Seriya 1990 offices. 
 
If a call is not made through the app, officials have to gather and type out information about the caller 
manually. 
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Currently, the ambulance service averages an 8 minute response time in the Western Province, and 11 
minutes and 25 seconds in other provinces, de Silva said. 
 
"I don't think ambulances in the US, UK or even Japan have an 8 minute response time," he said. 
 
In the UK, 9 out of 10 responses were within 13 minutes, according to mid-2018 statistics of the National 
Health Service, while for those in critical condition such as heart attacks, the average response time was 
7 minutes and 38 seconds. 
 
In the US, there are no national statistics. In Florida, a state with national per capita gross domestic 
product below the US average, the typical response time was 10 minutes and 10 seconds, in 2015. 
 
In Pennsylvania, a state richer than average America, the response time was 9 minutes in mid-2018. 
 
In the capital Washington D.C., the target for the highest priorities such as heart attacks is 5 minutes, 
with 52.6 percent of the responders managing to hit the target in February 2019, while for incidents 
with the second highest priority, 43.9 percent of the responders hit the 9 minute target. 
 
In Australia, 90 percent of the responses to critical cases within state capitals ranged between 14.1 to 
20.8 minutes, while statewide ranged between 14.7 minutes to 29.4 minutes in 2017-18. 
 
De Silva said that the data of Suwa Seriya, launched in 2016, is now being analysed to gain better 
insights. 
 
Meanwhile, he said that the average cost of dispatching an ambulance in Sri Lanka is 27 US dollars, while 
in the US, patients are given bills of over 500 US dollars. Ambulance rides in advanced economies 
typically run up to thousands of dollars. 
 
"I think this is the most efficient service in Sri Lanka," de Silva said. 
 
The service is currently available in 8 provinces, with the Northern Province set to receive it from end-
May, the minister said. 
 
Around 300 ambulances will be servicing the country once the project is launched in the Northern 
Province, he said. 
 
So far, 258 ambulances are operating, with some still being activated in the Eastern Province. 
 
The state spends around 2 billion rupees a year to maintain the ambulance service, de Silva said. 
 
It was started as a pilot project in the Southern Province, with a 7.5 million US dollar grant from the 
Indian government, followed by a 15.2 million US dollar investment from the Sri Lankan government for 
an islandwide rollout. 
 
"Usually, projects started by foreign countries end after the foreign funds dry up, but this project is 
unlike those ones," he said. 
 
Since the project's start, till May 3, Suwa Seriya 1990 has responded to 1.1 million calls and dispatched 
ambulances 210,023 times, as 4-5 people call in for an ambulance on average, especially in cases of road 
accidents, de Silva said. (Economy Next) 
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Global stocks mixed amid latest volleys on US-China trade 

Global stocks were mixed Wednesday as investors tried to make sense of the latest back-and-forth in 
the US-China trade clash. 
 
US President Donald Trump's pledge to hike tariffs on $200 billion of Chinese imports at the end of the 
week wiped more than $1 trillion off stock market valuations on Monday and Tuesday. 
 
The selling continued in Asia, with Tokyo, Hong Kong and Shanghai all losing more than one percent. 
 
But trading was more muted in Europe and New York as investors welcomed more benign statements 
from the White House. 
 
While steeper tariffs are set to take effect on Friday, US President Donald Trump tweeted that Chinese 
trade officials are coming to Washington to "make a deal" in a new round of talks starting Thursday. 
 
But China's Commerce Ministry warned of unspecified retaliation should Trump not back down. 
 
"The fact this could be little more than a bargaining gambit cannot be ignored," said James Hughes, chief 
market analyst at AxiTrader. "Developments in the coming days could see volatility maintained." 
 
Having traded mostly lower in the morning, key European markets posted small gains by the close, but 
investors clearly didn't have the stomach to take big positions with so little visibility on trade 
developments. 
 
Frankfurt's saving grace was a sharp gain in DAX index heavyweight Siemens which reported steady 
profits and announced the spinoff of its legacy power and gas unit. 
 
Wall Street spent much of the afternoon in positive territory, but stocks sold off in the last 30 minutes, 
leaving the Dow flat and the S&P 500 and Nasdaq modestly negative. 
 
"The signs are contradictory but investors aren't too scared," said Gregori Volokhine of Meeschaert 
Financial Services. "They're positioning not for a failure, but for the situation to drag out longer." 
 
In other markets, oil prices pushed higher after data showed lower US oil supplies. The market was 
further boosted by concerns over Iranian oil output after Tehran said it would suspend some promises it 
made under a nuclear deal rejected by Washington. 
 
 - Key figures around 2100 GMT -  
 
New York - Dow: FLAT at 25,967.33 (close) 
 
New York - S&P 500: DOWN 0.2 percent at 2,879.42 (close) 
 
New York - Nasdaq: DOWN 0.3 percent at 7,943.32 (close) 
 
London - FTSE 100: UP 0.2 percent at 7,271.00 (close)   
 
Frankfurt - DAX 30: UP 0.7 percent at 12,179.93 (close)  
 
Paris - CAC 40: UP 0.4 percent at 5,417.59 (close) 
 
EURO STOXX 50: UP 0.5 percent at 3,417.26 (close) 
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Tokyo - Nikkei 225: DOWN 1.5 percent at 21,602.59 (close) 
 
Hong Kong - Hang Seng: DOWN 1.2 percent at 29,003.20 (close) 
 
Shanghai - Composite: DOWN 1.1 percent at 2,893.76 (close) 
 
Euro/dollar: UP at $1.1193 from $1.1191 at 2100 GMT 
 
Pound/dollar: DOWN at $1.3004 from $1.3075  
 
Dollar/yen: DOWN at 110.10 yen from 110.26 yen 
 
Oil - Brent Crude: UP 49 cents at $70.37 per barrel 
 
Oil - West Texas Intermediate: UP 72 cent at $62.12 per barrel 
(Economy Next) 
 

New air cargo terminal at Sri Lanka’s Bandaranaike International Airport 

The Sri Lankan government has approved plans to build another air cargo terminal at the Bandaranaike 
International Airport to ease congestion at the existing facility caused by growth in air freight. 
 
The BIA, north of the capital Colombo, handled 280 million metric tonnes of cargo in 2018 with freight 
shipments having grow at eight percent in the past five years, the state information office said in a 
statement.  
 
The Cabinet of Ministers this week approved a proposal to build an additional terminal for import cargo 
presented by Arjuna Ranatunga, Minister of Transport and Civil Aviation. (Economy Next) 
 


